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Text: Cedit & Gollections in Canada, 1969 edition, Ryerson

Ref erence Texts:
Consuner & Commercial QOedit Managenent, lrwn

Oedit & Collection, Principles & Practice, MGawH |1

GENERAL (BJECTI VES!

Oedit granting is based on sound judgenent. This course is designed to give the
student a fundanental know edge of analyzing credit risks and the procedures used
in collecting overdue accounts. The student will be famliar with the various
credit agencies in Canada and how to use the infornation available fromthese
agencies. At the conclusion of the course the student will know

-the effect of credit on our econony and how credit has devel oped as an
acceptabl e means of financing donestic and international trade.

-the duties and responsibilities of the credit manager in both the consurer
and nercantile fields of credit.

-the factors involved in credit investigation and anal ysis. The student
wll be able to analyze financial data and be famliar with the various
ratios pertinent in assessing a credit risk.

-the various collection routines for both consuner and nercantile credit
and the managenent of accounts receivabl e.

-the records to be nmaintained by a credit departnent and a know edge of
the various reports to be subnitted to nmanagenent.

-the services offered by the numerous credit agencies in Canada (The Associ ated
Oedit Bureaus of Canada, the Retail CGedit Conpany of Canada, the Canadi an
Oedit Men's Association, and Dun & G adstreet).

-the docunents used by credit managers for international credit tade.

Quest speakers fromthe nmercantile, consunmer and financial credit fields will address
the students throughout the course to give the students a better insight into the
credit function.
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METHCD CF ASSESSMENT

The follow ng marking schene will be used:

A 80% - 10X
B 70%- 79%
C 60%- 69%
| bel ow 60%

The student will be required to submt twelve (12) assignnents during the semester.
The student nust maintain at least a "C' average on these assignments. If at the
conclusion of the semester the student has not an acceptabl e average, he/she wll

be required to submt alternative assignments in the areas on which |ow grades were
recei ved.

During the senester three (3) tests wll be given. Any student receiving an "1"
inconpl ete on a test will be required to wite a supplenentary test.

The student's final grade will be based on the following criteria:
Assi gnnents (12) 50%

Tests (3) 50%
100%



Topi ¢ No

Peri ods

Topi ¢ Descri pti on

Oedit - Mediumof Exchange
- Efect on Purchasi ng Power

- Qassification of Cedit

The Econom c & Soci al CbnceE
of Oedit

- The role of Cedit in our
Econony

- Oedit and The Busi ness Gji

Types of Consurmer Oedit

- Retail Charge Account

- Retail Revolving Credit

- Retail Installnment Cedit
- Cash Loan Credit

Managerment of Consumer O edi

- Retail Oedit - Managenent

- Oedit - Managenent in
Financial Institutions

- Service Oredit - Managenen

Planning the Cedit Investig

- what to investigate

- Investigation and verifica
- How much to investigate

- Influence of Econom c Cond

Basis of the Oedit Decision
- Drect Investigation

- Internal Conpany data

Local Credit Bureaus
Retail Oedit Conpany
Speci alized Oedit Bureaus

Deci sion Making, Limt Settl
and Transaction Handling

@ adi ng
B erments to be graded

Nuneri cal pointing plans
Identification and Authori



Topi ¢ No

10

11

12

Peri ods

Topi ¢ Descri pti on

Sal esmanship and the Oedit

- Sales fromQOedit Qustoner
- How to get newcredit cust’
- Selling Gedit to the orga

Col l ection Policies & Practi
- Consuner Credit Insurance
- General Collection System
- Qonsvi ner Bankr upt cy

- Sound Collection Policy

Busi ness and Gover nnent Use
Cedit

- Nature of Business Oedit
- Public Oedit vs Consuner

Export Trade Credit
- Qurrency and Exchange

- Distance factor
- Export Oredit Insurance
- Export Terns of Sale

- Sources of foreign credit
I nformati on

Managenent of Commercial G<

Sal es

- Oedit departrment in the
or gani zat i on

- Basic functions of GComner(
O edit Managenent

- Data - Recordi ng net hods



